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Put a cross (X) over the correct answer.

SECTION A
Multiple Choice (5 marks)
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SECTION B SECTION C

Reading Comprehension (2 marks) Cloze Text (1.5 marks) Notes
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SECTION D

Translation (1.5 marks)

1.

2.

Ban can lién tuc danh gia lai nhitng diém dwoc va chwa dwoc cia thwong hiéu ciia ban trong tAm tri
khach hang.

Chiing toi khong di kha ning tra lwong cho nhiéu nhin vién, vi vy chiing tdi dua vao cac tinh
nguyén vién.

Trong bt ky méi truwong kinh doanh thay ddi nhanh chéng nao, diéu cin thiét 1a quin Iy cac ky
vong ciia khach hang va chit lwong cia dich vu.

If we knew more about our customers, we could meet their needs better.

Shareholders are worried about the impact on the company’s profits of selling cheap drugs to poor
countries.

THE END./.




